ABSTRACT
INTRODUCTION
Companies are established to pursue profit mainly by selling their products or services. Every now and then, company abuses their sources, ignores the society and environment, or breaking the law so they can achieve their goals which is primary to maximize its profit. Other strategies to maximize company's profit or to expand the market are through merger, business combinations, or collusion which involving price rigging and business manipulation. However, at one point, companies and their stakeholders realized that such as actions will only provide a short-term profit. There is another factor that can give a contribution to improve the company's strategy and profit.
Corporate Social Responsibility is not a new concept. Corporate Social Responsibility (CSR) is a concept that has changed worldwide perspective. In the past, financial statement becomes the only information needed by the stakeholders to make a decision on their investment. Nowadays, stakeholders believe that the aspect of social and environmental accountability also provides information regarding the values, objectives and quantified targets of a company. CSR addressing not only economic factor, but the balance between economic, social and environment impact to help company to improve business strategies, achieve a long-term profit and building shareholders value. Therefore, nowadays companies provide the information about their economic condition (reported on their financial statements) and social-environment sustainability (reported on their CSR report).
However, the previous studies have revealed that it is highly doubtful that current CSR reporting provides a fair view of a company's CSR performance to the stakeholders. This doubt mainly originates from the fact that the companies predominantly provide narrative CSR information, which usually was tailored to manage public impression (Adams et. al., 1995; Neu, Warsame, and Pedwell, 1998) . Comprehensive reporting requires three information types to be provided for each disclosed CSR item: (i) vision and goals (VG); (ii) management approach (MA); and performance indicator (PI) (L. Bouten et al., 2011) . The comprehensiveness of CSR reporting can be captured not only by (i) the disclosed CSR items but also (ii) the accompanying information types (VG, MA, and PI) (L. Bouten et al., 2011) .
There are six areas of performance indicator based on Global Reporting Initiative (GRI) that should be the focus on analyzing the comprehensiveness of CSR: (1) Economic, (2) Environment, (3) Human rights, (4) Labor practice and decent work, (5) Product responsibility, (6) Society. However, this research will be focused on Society indicator. PT Antam is a diversified mining company and vertically integrated, export-oriented. Their operations are spread across Indonesia. PT Antam activities include exploration, mining, processing and marketing of nickel ore, feronike, gold, silver, bauxite and coal. PT Antam is a listed company. As a mining company, PT Antam realizes that the company's operations have a direct impact on the environment and surrounding communities. The company recognizes that aspects of the environment and development of social responsibility is not just a part of the company's risk but must be also managed properly.
PT Antam is using the GRI G3.1 which is the latest version of the Standard Disclosure of CSR. In addition, PT Antam also use the framework of Mining and Metals Sector Supplement (MMSs) issued by GRI. Therefore, this research will analyze the disclosure of society aspect by PT Antam in their financial statement and annual CSR report for the year 2012 to see whether PT Antam has been disclosed all the society indicators stated in the GRI G3.1.
RESEARCH METHOD
This paper aims to illustrate the application of the framework by analyzing the disclosures of PT Antam's CSR report. Although the framework can be used to analyze all types of written texts (such as websites and stand-alone reports), in line with the majority of previous studies (Beck et al., 2010) , PT Antam's 2012 financial reports and annual reports were used as the basis of analysis. The financial report and annual report play an important role in the accountability-discharge activity of companies because they are widely distributed and often directly available on the company's website and because they are considered as the most important tools used by companies to communicate with their stakeholders (Neu et al., 1998) To assess the level of comprehensive reporting, a content analysis framework was developed. Content analysis can be defined as a method of codifying text into different groups depending on selected criteria (Weber, 1990) . This method has been frequently used to understand and describe the patterns in CSR reporting (Guthrie & Abeysekera, 2006) .
Coding Structure
The coding structure consists of two dimensions: (i) content and (ii) information types. The first dimension consists of two levels: (i) areas and (ii) items. The coding structure has the form of a coding tree. The coder first decides on the area of disclosure, then on the item of disclosure and finally on the information type. Following Krippendorff (2004) , a coding structure in the form of a decision tree has the following advantages: (i) criteria confusion is minimized, (ii) decision schemes can drastically reduce large numbers of alternatives, (iii) decision schemes can prevent unreliability due to categories being defined on different levels of generality or that overlap in meaning and (iv) when recording involves several dimensions of judgment, decision schemes offer coders the opportunity to determine each one separately.
Content: GRI as Reference
Although no consensus exists on what CSR reporting means (Guthrie et al., 2008) , appropriate content analysis demands that the coding structure is derived from shared meanings (Beattie & Thomson, 2007) . Therefore, the Global Reporting Initiative's (GRI) Sustainability Reporting Guidelines (version 3.1) served as an appropriate starting point for the development of the coding structure because the GRI framework is global, has international acceptance (Farneti & Guthrie, 2009) , is considered a rigorous framework for the application of triple bottom line reporting (Lamberton, 2005) and was drafted by a wide variety of experts after stakeholder consultation (Reynolds & Yuthas, 2008) . Furthermore, the GRI guidelines are readily available on the GRI's website. These guidelines are intended for all types of companies, allowing for the derived coding structure to be used for different industries (Willis, 2003) . Although the GRI has developed sector supplements for a few industries, the GRI still considers these guidelines to be the cornerstone of the GRI Sustainability Reporting Structure. These guidelines outline the core content for reporting and are relevant to all organizations, regardless of their size, sector or location. They form the foundation upon which all other GRI reporting guidance is based (www.globalreporting.org). Finally, the GRI guidelines provide a structured overview of the base content of CSR reporting. The base content is divided into six areas (economic, environment, human rights, labor practices and decent work, product responsibility, and society) and several items. This approach adds directly to the transparency and replicability of the content analysis because other researchers can also use these guidelines to determine which area and item a disclosure belongs to.
Information Type
The GRI suggests that a company should provide different information types (strategy and profile, management approach and performance indicators) when it discloses a CSR item. However, these categories are not clearly defined. Therefore, the second dimension distinguishes between three information types, based on the work of Vuontisjärvi (2006): (i) Vision and goals (VG), in line with Vuontisjärvi (2006) , this category includes disclosures that provide information on stated aims or values. This category thus covers corporate recognition of the values of CSR (e.g., striving for a reduction in energy consumption. (ii) Management approach (MA), similar to Vuontisjärvi (2006) , this category covers how the company addresses a given CSR issue by describing the action or practice adopted, and it corresponds to the second level, 'Specific Endeavour', of Robertson and Nicholson's (1996) hierarchy. (iii) Performance indicators (PI), similar to Vuontisjärvi (2006) , this category reflects actual CSR achievements by providing quantitative measures of CSR performance.
Instrument Reliability
Bouten followed the approach suggested by Krippendorff (2004) to ensure that the definitions of the content analysis categories were reliable. Before the coding structure was used, it was tested to determine whether the definitions of the different categories were workable. This process involved three test coders working independently. The coding structure and the initial coding rules, based on the GRI guidelines, were tested by using them to identify and record the CSR disclosures in five annual reports. Afterwards, the results were discussed and compared. Following this step, the coding structure was modified slightly, and the decision rules refined. The process was then repeated with five new reports until all three test coders agreed (after two rounds). Adjustments to the coding structure were made (i) to further comparability with other social and environmental content analysis studies, (ii) to be sure that each frequently reported item was included in the content analysis framework and (iii) to obtain well-specified areas and items with well-specified decision rules.
Coding Reliability
Coding reliability means that the coded data produced by the content analysis are, in fact, reliable. To ensure coding reliability, all reports were coded by three persons. Coding discrepancies between coders were re-analyzed, discussed and reconciled (Milne & Adler, 1999) .
Identifying and Quantifying CSR Disclosures
Before verifying the presence of an item and the disclosure type, it was necessary to read each report to identify and code every sentence that contained CSR information by assigning a content and information type label to it. In line with most social and environmental content analyses, the sentence was thus used as the unit of analysis (Guthrie et al., 2008) .
Level of Comprehensive CSR Reporting
The main contribution of the content analysis framework is that it assesses the comprehensiveness of CSR reporting by verifying whether a company releases information on VG, MA and PI concerning a specific CSR item. Based on this information, a measure for the level of comprehensive CSR reporting can be constructed as follows:
Level of comprehensive reporting = number of items for which all 3 information types (VG, MA, PI) are disclosed number of items reported by the company
The level of comprehensive reporting reveals the extent to which a company discloses all three information types for the items they report on. 
RESULTS AND DISCUSSION
PT Antam has vision and mission regarding the CSR and as based of PT Antam's CSR Masterplan. CSR vision of PT Antam is to become a leading and most-trusted company with social responsibility in Indonesia's mining industry. While CSR mission of PT Antam are (1) to implement excellent CSR in accordance with international standards, (2) to implement the best CSR program among national mining companies, (3) and to implement highly credible CSR programs with high benefit for all stakeholders. While the management approach is based on mapping and stakeholders' engagement plans on PT Antam's sustainability report for the year 2011. The results of mapping and stakeholder engagement plans were carried out throughout 2012, and will continue to be implemented in the future, until the map and plans are revised. SO5: PT Antam active in participates in forums involving authorities, including those related to public policy. One of these activities was a hearing with Commission VII of the House of Representatives in March 2012. This hearing session discussed the application of export ban on ores or minerals in raw form. PT Antam is also supporting the development planning forum (musrenbang) held by each local government where the Company's operations area located. Through musrenbang, PT Antam discusses various development programs with local government, particularly in relation to the needs of local communities. SO7 and SO8: PT Antam supports fair competition in the industry. The Company has never engaged in price fixing practices that can directly control product selling price. The selling price of product is subject to foreign commodity exchanges such as London Bullion Market Association (LBMA) for gold products, and London Metal Exchange (LME) for other processed mineral products. PT Antam has always complied with the regulations on these products sales and thus never faced allegation on business competition violation. SO9 and SO10: PT Antam's CSR Masterplan covers all stages of activities that may have potential positive and negative impact including exploration, construction, operation up to mine closure and post-mining activities. The Masterplan is expected to meet the stakeholders' needs according to the Company's ability, including respect for the community's rights, acknowledging the community's characteristics to interact, recognize the 'work value' in partnership and social investment to add value for the community. Thus, the Masterplan can be an alternative form of control over the potential negative impacts.
CONCLUSION
Comprehensive reporting requires three information types to be provided for each disclosed CSR item: (i) vision and goals (VG); (ii) management approach (MA); and performance indicator (PI). PT Antam provided the vision, goals and management approach on their sustainability report. There are six areas of performance indicator based on Global Reporting Initiative (GRI) that should be the focus on analyzing the comprehensiveness of CSR. One of the indicators is society. There are five aspects that should be stated in the CSR report based on Global Reporting Initiative (GRI). PT Antam reported all the six aspects. However, PT Antam failed to report the total value of financial and in kind contributions to political parties, politicians, and related institutions by country (SO6) as part of public policy aspect in their sustainability report.
